inviting applications for

E-911 DIRECTOR
county of bedford, virginia

INTRODUCTION
Bedford County is located within the beautiful Piedmont
region of the Commonwealth of Virginia. The picturesque
Town of Bedford, its historic county seat, operated as an
independent city from 1968 until rejoining the county in
2013.
Bedford County has a population of 78,997 (2019) which
has more than doubled since 1980. It encompasses
a geographic area of 76.9 square miles. The County
is home to the scenic Smith Mountain Lake. Thomas
Jefferson’s Poplar Forest, his personal retreat, and the
solemn and spectacular National D-Day Memorial are
also notable Bedford County landmarks.
Bedford County retains its strong agricultural base, but
has benefited from continued industrial, commercial,
and residential growth in recent years. The scenic views
of the Shenandoah Valley region, coupled with direct
access to the Blue Ridge Parkway, has made it an
increasingly attractive area for tourism and seasonal
getaways from more populated areas nearby. Its lakes
and open spaces make it the perfect setting for water
enthusiasts, hikers, and bikers. Numerous wineries and
artisan attractions, along with Bedford County’s easy
30-minute drive to the commercial centers of Lynchburg
and Roanoke, Virginia, are spurring an increase in
seasonal residents.
Bedford County leaders take pride in its heritage,
its quality of life, and its efficient and effective
delivery of public services. It provides a full array of
essential services and is rightfully proud of its E-911
Communication Center operation. This autonomous
service provides essential emergency communication
support to the Bedford County Sheriff’s Office as well as
to the nearly 30 other fire/rescue providers throughout
the county. The 24-hour communication center provides
E-911 dispatching services and records management
under the supervision of the Bedford County E-911
Director, who reports directly to the Bedford County
Administrator. The County Administrator is ultimately
responsible to the seven-member elected Board of
County Supervisors.

THE POSITION
The E-911 Director is responsible for oversight and
management of the Communication Center’s 25 staff
members and its extensive array of sophisticated
communication hardware and software technology. The
County has continued to make substantial financial
investments in its communication network infrastructure
and is currently undergoing a comprehensive upgrade
of its hardware and software including a new CAD/RMS
system.
The Communication Center is funded through the
General Fund of Bedford County and the 2020 operating
budget is $2.8 million. The E-911 staff includes
four dispatch supervisors, a training supervisor, CAD
supervisor, and a shared IT Manager.
The current E-911 Manager is retiring after a successful
career of over 30 years with Bedford County. The
incoming E-911 Director (new title) will be entrusted to
build upon and further enhance the collaborative spirit
the Communication Center has achieved. The incoming
Director will be expected to continue to upgrade the
professionalism, efficiency, and effectiveness of
this vital service to the benefit of the region’s first
responders and all the citizens of Bedford County.
The Bedford County E-911 Director performs complex
administrative, technical, and professional tasks in
overseeing all facets of the Communication Center. S/
he manages all work schedules, ensures satisfactory
staffing, and is intricately familiar with the internal
operations of the center. The Director manages
the various operating systems including CAD, RMS,
E-911 telephone network, mapping system and other
programs utilized in the day to day operations of the
Communication Center. This position additionally serves
as Bedford County’s representative on the Region 2000
Radio Communications Board.

ESSENTIAL DUTIES AND RESPONSIBILITIES
• Plan, direct and coordinate work activities of
assigned personnel
• Conduct performance evaluations and oversee
professional development
• Organize and coordinate a variety of emergency and
non-emergency services for the public and County
personnel
• Prepare, present, and administer the Communication
Center budget
• Develop, revise, and maintain policies and
procedures
• Compile various reports as needed
• Oversee requests for public records pursuant to the
Virginia Freedom of Information Act (FOIA)
• Investigate complaints regarding Communication
Center operations and personnel
• Oversee maintenance of communications equipment
and facilities
• Supervise the operation of the regional radio system
equipment
• Maintain regional radio system data bases
• Maintain the paging system for County Fire and
Rescue
• Serve as the System Administrator for the CAD
system

QUALIFICATIONS
An associate degree with coursework in business, public
administration, emergency management, or related
field is required; a bachelor’s degree is preferred.
At least three years of demonstrated experience as
a Communications Officer with at least two years of
successful supervisory experience is required.

KNOWLEDGE/SKILLS/ABILITIES
• Thorough knowledge of the methods and techniques
utilized in operating various communication systems
• Proficient knowledge of computer technology and
various office software applications
• Excellent oral and written communication skills
• Ability to effectively multi-task and manage
personnel in an emergency environment
• Proven leadership capabilities and analytical skills
• Ability to deal effectively and professionally with
challenging individuals and circumstances
• Ability to work cooperatively in a diverse,
professional, team environment and to build and
maintain effective, productive relationships with
multiple safety-service agencies
• Proven ability to earn the trust and respect of
individuals regardless of their position or affiliation
with your management responsibilities

CERTIFICATION LICENSES
Must possess or be able to complete:
• Virginia Commonwealth driver’s license
• Association of Public Safety Communications
Officials (APCO) Basic Tele-Communication Course
• PCO EMA Certification
• APCO Fire Service Communications Course
• APCO Communications Center Supervisor Course
• Virginia Department of Criminal Justice Basic
Dispatch Certification
• Virginia Criminal Information Network (VCIN)
Certification
• IS100, IS200, and IS700 National Incident
Management System (NIMS) training within six
months of appointment
• Harris Corporation P25 Radio System Administration
Training
• ENP (Emergency Number Professional) Certification
and/or APCO RPL (Registered Public Safety Leader)
is desirable

ADDITIONAL REQUIREMENTS
• This position is subject to a complete criminal history
background check and drug screen. Appointment
requires an extensive background investigation
including a polygraph examination.
• This position is designated as Essential Personnel
in accordance with Bedford County’s personnel
policy. The E-911 Director will be expected to report
to work, unless otherwise directed by management,
regardless of weather conditions.
• The information contained within this position
announcement is not intended to include a complete
listing of all duties, activities, or responsibilities that
will be required of the successful candidate. This
document is not an employment contract and does
not alter any employee at-will status.
Bedford County, Virginia is an equal opportunity
employer.

COMPENSATION
The E-911 Director position has an established annual,
salary range of $56,000 to $98,500.* An excellent
benefit package includes relocation assistance,
educational tuition assistance, paid holidays, vacation,
sick leave, and paid health, dental, vision, and life
insurance coverages. The successful candidate will
be eligible for participation in the Virginia Retirement
System with a 5% employer contribution being provided
by Bedford County.
* This position is currently under review by Bedford
County regarding a potential upgrade of the
maximum salary level.

TO BE CONSIDERED
Interested candidates should submit a cover letter,
resume, and four professional references electronically,
by the close of business on July 2, 2020 to:
MANAGEMENT PARTNERS
GREG HORN
SPECIAL ADVISOR
ghorn@managementpartners.com
Please contact Greg Horn (937) 478-6385
with any questions

